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If you have ever wondered if it is possible to use the SwyxWare call routing to build your own speaking clock, the answer is yes. Of course, otherwise I
wouldn't blog about it here  
 
As a matter of fact this was the very first call routing example in the Swyx Knowledgebase (kb2249) many moons ago (October 2002). As Swyx is
taking the Knowledgbase out of service (and replaces it by articles in the Swyx Help Center) I have spent some time to scan through old articles
and found this 17 years old example of a speaking clock (written by my former colleague Uwe). 
 
I took the liberty and updated it a little bit (replaced some old techniques by Server Script API functionality which wasn't available back then) and
provide it here again. 
 
For VBScript based Call Routing:

 
For Lua based Call Routing:

 

How to use it?

Take the .rse file from the above download and import it into the call routing of your desired user. If you need some help on this please refer to my
previous blog post #4: Take me to your leader! You will also find a couple of .wav files in the above download. You need to upload them for the
desired user as well. You can do this from within the GSE Play Announcement block
 


SpeakingClock.zip

58.87 kB · 114 downloads


SpeakingClock_Lua.zip

58.93 kB · 57 downloads

https://www.swyxforum.com/blogs/entry/11-4-take-me-to-your-leader/
https://www.swyxforum.com/applications/core/interface/file/attachment.php?id=1242
https://www.swyxforum.com/applications/core/interface/file/attachment.php?id=2057&key=c7432c8ce29f01fa7cae0fabab7eb9c4


 
 
or via the file properties of the server within the SwyxWare Administration (see above linked blog post for details).
 

How does it work?
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1. The script welcomes the caller by saying "Good morning", "Good day" or "Good Evening" (depending of the time of the day) and the
announces the current date.
 

2. Afterwards it announces "At the next beep it is ..." followed by the time until the next full 10 seconds. It then waits until the next full 10 seconds
are reached and play a beep. 
 

3. From here on it repeats from step 2 until the caller disconnects the call

 
 
Hope you will find it useful. We have it running here in our SwyxWare now for 17 years.  I just figured that next year it will get of age  

https://media.invisioncic.com/r255538/monthly_2019_11/image.png.7d9ccdb3f926c7885fdf756ac99efdfe.png
https://media.invisioncic.com/r255538/monthly_2019_11/image.png.7d9ccdb3f926c7885fdf756ac99efdfe.png


Create an account
Sign up for a new account in our community. It's easy!

Register a new account

Sign in
Already have an account? Sign in here.

Sign In Now

 
 
Enjoy!
 
PS: don't miss to take a look into the ECR Useful Link Collection
 

0 Comments

There are no comments to display.

Create an account or sign in to comment
You need to be a member in order to leave a comment

Previous entry
#8: Today I will stay in bed!

Next entry
#12: Rotating call distribution to engineers 

https://www.swyxforum.com/register/
https://www.swyxforum.com/login/?ref=aHR0cHM6Ly93d3cuc3d5eGZvcnVtLmNvbS9ibG9ncy9lbnRyeS8zOS0xMS13aGF0LXRpbWUtaXMtaXQvI3JlcGx5Rm9ybQ==
https://www.swyxforum.com/topic/1583-ecr-useful-link-collection/?do=getNewComment
https://www.swyxforum.com/blogs/entry/32-8-today-i-will-stay-in-bed/
https://www.swyxforum.com/blogs/entry/74-12-rotating-call-distribution-to-engineers/


Theme 
Copyright (c) 2007-2025 by Tom Wellige

Powered by Invision Community

https://www.invisioncommunity.com/

